Our Lady of Grace Trust’s

St. Gonsalo Garcia College,
Behind Vasai Cricket Ground,
Vasai — 401201

Annual Report 2017-18

The college grievance committee conducted 4 meetings during the year and implemented the
following suggestions for the year -2017-18

1. Time bound redressal of students' grievances received if any. Principal emphasized
the importance of solving issues promptly. Members showed full cooperation in solving
the issue.

2. To decide the mechanism of quick redressal The mechanism was decided that only
individual redressal will be handled and not group
To open the suggestion box and discuss the suggestions
4. a. Wash room cleaning more often to be done.
b. Fans to be made functional by maintenance team.
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Sr. Name Designation & Department Status
No.
1. Prof Vimal Ambre Associate Professor
Department of Psychology
2. Prof Priya Farel Assistant Professor s T
Department of Sociology
3. Prof Rubina D'mello Assistant Professor ! 1 I ;
Department of BMS P ne
4. Prof PrittyRose Dabreo Assistant Professor
Department of BBI
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implemented the following suggestions for the year -2018-19

Our Lady of Grace Trust’s
St. Gonsalo Garcia College,

Behind Vasai Cricket Ground,
Vasai — 401201

Annual Report 2018-19

The college grievance committee conducted 4 meetings during the year and

1. Time bound redressal of students' grievances received. Principal
emphasized the importance of solving issues promptly.
2. Members showed full cooperation in solving the issue.
3. All members agreed on handling issues on the individual redressal and not
on a group basis.
4. open the suggestion box and discuss the suggestions
5. Tubelight issue in Girls' wash room was noticed and decided to be sorted out
immediately
6. Committee noticed that a broken window pane of one girl's toilet suggested
that it be repaired.
Sr. Name Designation & Department Status
No.
1. Prof Vimal Ambre Associate Professor
Department of Psychology
2. Prof Priya Farel Assistant Professor al- T
Department of Sociology
3. Prof Rubina D'mello Assistant Professor ! 1 1 )
Department of BMS (if// L
4. Prof PrittyRose Dabreo Assistant Professor
Department of BBI
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Our Lady of Grace Trust’s

St. Gonsalo Garcia College,
Behind Vasai Cricket Ground,
Vasai — 401201

Annual Report 2019-20

The college grievance committee conducted 4 meetings during the year and
implemented the following suggestions for the year -2019-20

1. Time bound redressal of students' grievances received.

2. Principal emphasized the importance of solving issues promptly.

3. Members showed full cooperation in solving the issue.

4. All members agreed on handling issues on the individual redressal and not
on a group basis.

5. open the suggestion box and discuss the suggestions

7. Students requested special Bus arrangements. The issue was discussed and
the demand disapproved as it was not feasible for college.

8. Students requested for a repair of the canteen of the college, It was
communicated to the principal, principal assured repairing of the college
canteen.

Sr. Name Designation & Department Status
No.
1. Prof Sujata Associate Professor
; Department ofEconomics
Kulkarni
2. Prof Rubina Assistant Professor ' /U,
. Department of BMS ZOmeS
D'mello ‘
3. Prof PrittyRose Assistant Professor
Department of BBI
Dabreo
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Our Lady of Grace Trust’s

St. Gonsalo Garcia College,
Behind Vasai Cricket Ground,
Vasai — 401201

Annual Report 2020-21
The college grievance committee conducted 4 meetings during the year and
implemented the following suggestions for the year -2020-21
Time bound redressal of students' grievances received.

Principal emphasized the importance of solving issues promptly.

Members showed full cooperation in solving the issue.

All members agreed on handling issues on the individual redressal and not

on a group basis.

Students faced problems regarding online admission. Regarding this

principal instructed mentors to create class wise whats app groups and
communicate the every information to students.
Students faced problems regarding online lectures. Principal appointed
mentors for every class to sort students' issues.

Name

Designation & Department

Status

Prof Monica Penkar

Associate Professor
Department of Commerce
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2. Dr. Ramdas Tonde Assistant Professor

Department of Hindi W
3. Prof Rubina Dmello Assistant Professor ' l /(Q
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Department of BMS P sk
4. Prof. Gating Koli Assistant Professor

Department of BMS
5 Prof. Sujata Kulkarni Associate Professor

Department of Economics

6 Prof PrittyRose Assistant Professor

Department of BBI
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Our Lady of Grace Trust’s

St. Gonsalo Garcia College,
Behind Vasai Cricket Ground,
Vasai — 401201

Annual Report 2021-22

The college grievance committee conducted 4 meetings during the year and
implemented the following suggestions for the year -2021-22

1. Time bound redressal of students' grievances received.

2. Principal emphasized the importance of solving issues promptly.

3. Members showed full cooperation in solving the issue.

4. All members agreed on handling issues on the individual redressal and not
on a group basis.

5. Noticed a girl student complaining about the issue of toilet door latches.
Immediate actions should be taken regarding this. Decided immediate
actions to be taken regarding this.

6. A suggestion was made by one student about tube lights in classrooms.
Decided immediate actions to be taken regarding this.

Sr. Name Designation & Department Status
No.
1. Prof Monica Penkar Associate Professor (i —-|
Department of Commerce
2. Dr. Ramdas Tonde Assistant Professor
Department of Hindi W
3. Prof Rubina Dmello Assistant Professor ' l /(Q
2 O )me .
Department of BMS P sk
4. Prof. Gating Koli Assistant Professor
Department of BMS
5 Prof. Sujata Kulkarni Associate Professor
Department of Economics
6 Prof Pritty Rose Assistant Professor
Department of BBI
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