Female — 57.5% (707) and Male — 42.4% (522)

Student Satisfaction Survey 2021-22
Total Respondents — 1229

Teaching-Learning Evaluation
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| Was the 56.2 | 647 33 | 406 10.7 | 132 31 |38 05 |6

syllabus

covered by all
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all
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cffective?
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teaching
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Excellent Very Good Good Fair Poor
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Facilities

Si Question Ya 4 % 1 v 2 . 1 " 0
No
Exccllent Very Good Good Salislaclory Poor
13| How da you 35.7 | 438 34.6 | 425 21.2 | 261 6.2 |76 23 |28
rate your college
office?
Excellent Very Good Good Satisfactory Poor
14 How do you 445 | 547 35.1 | 431 173 | 213 25 |31 06 |7
rate your
college Library
Excellent Very Good Good Satisfactory Poor
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library services
provided
supportive helpful indifferent rude Not
bothered
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How does the
Library staff
deal with you
Adequate Inadequate Not to be - -
changed
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Is the Tibrary | 402 | 294 woles w7 Twr 00 [7 "m"[-}“ B
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enough computers are computor
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Are computers
provided in the
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sufficient for
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from
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Teaching-Learning Evaluation:

1

2)

3)

4)

5)

6)

7

8)

9)

56.2% students said that the syllabus is thoroughly covered by the teachers, 33% students
answered that the syllabus is satisfactorily covered. However 10.7% students answered that
teachers covered the syllabus poorly and 3.1% students were indifferent about the question
and only 0.5% students opined that teachers have not taught at all.

43.8% students strongly agree that teachers come prepared for the lectures and 51.6%
students agreed with this view. Only 0.7% of students believe that teachers do not come
prepared for the lectures.

34.2% of students were fully satisfied with the online pattern of teaching. 38.2% of students
were reasonably satisfied with online teaching. However 27.7% students were partially or
slightly satisfied with the online pattern of teaching.

49.3% students felt that teachers are always able to deliver the syllabus effectively and
38.2% students felt that teachers sometimes effectively deliver the syllabus. 10.3% students
felt that teachers just satisfactorily delivered the syllabus.

WhatsApp Group: around 66.5% respondent students opined that whatsapp group was
always effective and and 24.2% felt that it was only sometimes effective. 7.5% students
were just satisfied with the group. Only 1.1% of students rated it to be ineffective.

98.7% of students rated excellent, very good and good for teaching. Whereas 1.3% students
rated fair and poor.

98% of students said excellent, very good and good for the help from college to students
when they required it. 2% of students said fair and poor about help from college to students
when they required it. i

Google classroom has gained much importance in the academic world. Tt provides a
platform to communicate with students, ask questions and make assignments digitally and
facilitates online learning for learners. Our college has taken initiatives to create a Google
classroom for online teaching and leaming in each class. 52.3% of the students rated
excellent, 33.5% rated very good and 12.2% rated good to Google classroom initiatives
made by the college. 2% of the students rated fair and poor to Google classroom initiatives
made by the college.

46.6% of students strongly agree, 41.8% of the students agreed with the information and
study material put in the Google classroom by subject teachers. Against this 10.3% of the
students were neutral and 1% of the students disagreed in this regard.

10) 36.3% of the respondents students said that the online content used during the lectures was

effective to a great extent, 47.9% of the students said moderate, 13.5% of the students said
somewhat, 2% of the students answered that the online content used during the lecture was

effective to a very little extent,

11) 46.9%, 38% and 10.4% of the students opined excellent, very good and good respectively

for the availability of mentors when the students needed. However, 3.8% and 0.9% of the
students responded fair and poor respectively for the availability of mentors when the

students need.

12)44.7% of the students rated excellent for the quality of teaching learning process in the

college. 45.5 % and 13.3% of the students rated very good and good respectively. Whereas
1.1% and 0.4% of the students have rated fair and poor for the quality of teaching learning

process in the college.




Facilities:

1) The College office is playing a very important role in the overall college
administration. 91.5% of Students responded that overall office performance was
:'xcillent, Very good and good. 6.2% of students were slightly satisfied with office

ork.,

2) The library is the heart of any institute. 96.9%of students responded that the
overall performance of the college library was excellent, very good and good. In
addition to satisfaction, 2.5% of the students rated.

3) Similarly, 94.7% of students rated library services as excellent, very good and good.

4) 93.1% of students rated library staff as suppurative and very helpful in the daily
library operations.

5) About library timing, 94% of the students were adequately happy with the library
timing from 7.00 AM to 4 PM. 1.6% of students responded that library timing should
not be changed.

8) The 89.8% students rated the office staff as supportive and helpful for any type of
work.

7) 88.2% of students answered that office staff behavior was supportive and helpful.

8) 64.4% of students rated the office response as per students' any type of needs.

9) 91.3% of students stated that, colleges' peons were supportive and helpful in the
overall day of today's college work.

10)Students' response towards the frequency of library visits. 36.3% of students visited
the library once a week, 20.7% three days a week, 15.1% two days a week and
17.7% everyday.

11) The 403 students knew about online library e-resources services such as N-LIST,
DELNET etc.

12)In the context of library book requirements, 655 of students stated that the library
has sufficient books available as per requirements. 85.6% of students responded
that sufficient books are available and always available in the library.

13)The 1,107 (90.1%) respondents responded that the library staff are always
available and willing to help students.

14) 72.6% of students responded that computers are more than enough and sufficient
in the library.

15)30.5% of students responded that participation in co-curricular activities such as
sports, cultural, NCC, NSS, DLLE etc. 20.7% of respondents answered that,
sometimes participated in the above co-curricular activities.

16)In the same context, the majority 38.1% of students responded that due to lack of
time, they couldn't participate in co-curricular activities. Similarly, the 17.7%
students due to unsuitable timing couldn't participate in co-curricular activities




17)The majority of students experienced problems participating in co-curricular

activities such as Lack of time (36.3%) followed by no proper information (15.1%),
the pressure of studies (11.2%) and unsuitable timing(17.9%)

Suggestions on Teaching learning evaluation

1. Teachers can take extra lectures to bridge the gaps in completion of syllabus.

Teachers can take more feedback from students in order to create better

understanding and clear doubts if any.

The online platform had its own glitches and challenges like network issues, login

problems, No updated devices etc.. college should work on these shortcomings as

in future teaching-learning will be blended form.

3. The teachers can upload more Case study, PPTs, video link, quizzes, syllabus copy
in order to bring more students on the platform.

Suggestions on Facilities

1. Help desk for student related inquiries which will answer the calls, emails as well.

2. Spread more awareness of online library, e-resource, N-list etc.

3. Though this period was unprecedented and tough times extra-curricular was not
possible due to university restrictions, but more online activities could have been
planned
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